Title Slide
CASE STUDY: MICROAGGRESSION IN THE WORKPLACE MIXING UP NAMES

Slide #1 Script: 

Boss Mixing Up Asian Employee Names:
Amanda is Chinese American. Her colleague, Rose, is Korean. 

Amanda and Rose’s boss, Tim, always gets the two mixed-up. He frequently calls Amanda by Rose’s name, and vice-versa. 

Sometimes he will even email one of them something that was meant for the other colleague. 

Slide #2 Script: 

Amanda and Rose Worry about Career Growth:
While it was kind of funny at first, Amanda and Rose are now annoyed that Tim cannot seem to tell them apart. They are worried it is affecting their career growth. 

Slide #3 Script: 

Microaggression in the Workplace:
After all, if Tim cannot tell them apart, how can he keep track of their work progress and individual contributions? They are the only two members of the team Tim has trouble telling apart, and they believe it is because they are the only two Asian members of the team.

