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Department of Counseling and Integrated Programs 
MASTER COURSE SYLLABUS OUTLINE (MCSO)


MASTER OF ARTS IN COUNSELING

	COURSE NUMBER:
	CMHC 615

	COURSE TITLE: 
	Crisis Intervention and Trauma Counseling

	CREDIT HOURS:
	3

	SECTION & SCHEDULE:
	Fall, Section: ACLA

	MEETING DAY & TIME:
	3 Synchronous Sessions - Session 1: Tuesday 10/27 7p-8pCST  Session 2: Sunday 11/15 1p-230p CST   Session 3: Sunday 11/29 1p-2:30p

	INSTRUCTOR:
	Monica F. Boyd-Layne (she/her)

	OFFICE HOURS:
	Monday 11a-1p and Wednesday 1p-3p

	CONTACT INFORMATION:
	mboyd-layne@adler.edu



COURSE INFORMATION

	COURSE INTEGRATION WITH OTHER COURSES & SEQUENCES:
	None

	COURSE DESCRIPTION:
	This course will introduce students to crisis intervention models and associated responses to clients’ mental health needs during crises, disasters, and other trauma-causing events. Strategies and procedures for assessing risk, including suicide, aggression, and self-harm will also be covered. This course takes a systems approach to explain human functioning, health, and dysfunctional behavior when interacting with the larger social systems. An emphasis is given to the role of the counselor in advocating and promoting client welfare, including an understanding of the impact of a range of pervasive social justice issues on clients’ mental health, including the cumulative effects of adverse childhood experiences (ACES). The principles of grief and bereavement processes, including cultural differences, will also be addressed.

	DELIVERY METHOD:
	Choose one:  online with weekly synchronous meetings

	PREREQUISITES:
	None

	CO-REQUISITES:
	None

	INSTRUCTIONAL METHODS:
	Lecture, group discussions, recorded role plays, group projects, etc. 




COUNSELING CORE PROGRAM OBJECTIVES

	COUNSELING CORE PROGRAM OBJECTIVES:

These core program objectives are common to all master’s level counseling programs within the Counseling and Integrated Programs Department.  

The first eight core program objectives are aligned with the 8 common core area standards set forth by the Council for the Accreditation of Counseling and Related Education Programs (CACREP).

CACREP’s eight common core areas represent the foundational knowledge required of all entry-level counselor education graduates

Core Program Objectives 9 and 10 are institutional required program objectives for all academic programs at Adler. 
 






	1. Professional Orientation and Ethical Practice in Professional Counseling: Describe and apply all aspects of professional practice, including history, roles, professional organizations, ethic and legal standards, counselor credentials, and advocacy processes. 

[bookmark: page107]2. Social and Cultural Diversity: Develop self-awareness and multicultural counseling competencies. Apply theory and research on cultural factors impacting counseling relationships in a multicultural and diverse society, and the role of social justice and advocacy to the practice of counseling and sport and health psychology. 

3. Human Growth and Development: Apply models of individual, couples, and family development in the practice of counseling with emphasis on cultural diversity across the life span. 

4. Career Development: Demonstrate knowledge and apply career development and decision-making models and strategies with multicultural and diverse populations. 

5. Helping Relationships: Demonstrate knowledge of theories and skills to provide ethical counseling, consultation, and crisis intervention services.

6. Group Work: Participate in, facilitate, and lead experiential group and apply group work principles and theories, methods, and skills to the practice of counseling. 

7. Assessment: Demonstrate knowledge of principles of testing and measurement, including statistical concepts, and apply them to individual and group assessment and evaluation. 

8. Research and Program Evaluation: Describe and recognize the importance of research and statistical-based methods, statistical needs assessment, and program evaluation to inform evidence-based practice of counseling.

9. Adlerian Foundations and Principles: Apply principles of Adlerian theory such as purposiveness of behavior, the indivisible self, goal-directed behavior, and the role of social interest in counseling and treatment planning with the goals to improve well-being of individuals, couples, groups, families, and a diverse society. 

10. Social Justice/Social Responsibility: Reflect on personal values and assumptions (privileges, disadvantages, etc.) about the nature and causes of social problems (social injustices such as poverty, racism, abuse) and gain experience and skills to advocate for systemic change through engagement and leadership in multidisciplinary, diverse community-based organizations. 




COURSE ALIGNMENTS

	Alignments of Program Objectives and CACREP Standards  

	CMHC Program Objective 11  
	Clinical Mental Health Counseling: Demonstrate knowledge, skills, and practices to address a variety of issues within the clinical mental health counseling context including prevention, diagnosis, assessment, intervention, research, diversity, and advocacy roles.  
 

	CACREP CMHC  SPECIALTY AREA STANDARDS  
	5.C.1.c; 5.C.2.b, c, f 


 





KEY PERFORMANCE INDICATOR RELATED STANDARDS AND ASSESSMENTS
 
	Key Performance Indicator 
CMHC Specialty Area 
	Demonstrate the application of crisis/ trauma counseling skills through identified mental health service delivery modalities within the continuum of care, with and/or without a mental health diagnosis.

	 Selected CACREP Standards for CMHC Specialty Area 


	C.2.c. Mental health service delivery modalities within the continuum of care, such as inpatient, outpatient, partial treatment and aftercare, and the mental health counseling services networks. 

C.2.f. impact of crisis and trauma on individuals with mental health diagnosis. 

	Required Assignment assessing the KPI, selected standards and student learning outcomes 
	Completion of Incident Command System & Psychological First Aid Certificates 





	Course Objectives: 
The course objectives of this course specifically address the following CACREP Section 5, Clinical Mental Health Counseling, C. lettered standards: 
5.C.1.c; 5.C.2.b, c, f 
	CACREP Area 5.C 
	Standard 
	Program Objective 
	KPI/Selected Standards
	Assignments/Assessment

	1. Identify principles, models, and documentation formats of biopsychosocial case conceptualization and treatment planning 
	1 
	c 
	11 
	 
	Class Discussion 
Community Mapping 
Telehealth Client
Grief Recording

	2. Explain etiology, nomenclature, treatment, referral, and prevention of mental and emotional disorders 
	2 
	b 
	11 
	 
	Class Presentation 
Class Discussion
Community Mapping 
Telehealth Client
Grief Recording

	3. Describe mental health service delivery modalities within the continuum of care, such as inpatient, outpatient, partial treatment and aftercare, and the mental health counseling services networks 
	2 
	c 
	11 
	K 
	KPI Assignments:
Completion of Incident Command System &
Psychological First Aid Certificates
 

	4. Examine impact of crisis and trauma on individuals with mental health diagnoses 
	2 
	f 
	11 
	K 
	KPI Assignments:
Completion of Incident Command System &
Psychological first Aid Certificates
 








TEXTBOOKS AND READINGS

	Required Textbooks :


	1. James, R. K., & Gilliland, B. E. (2017). Crisis intervention strategies. (8th ed.). Boston, MA: Cengage Learning. ISBN: 978-1305271470
 
2. Levers, L. L. (Ed). (2012). Trauma counseling: Theories and interventions. New York, NY: Springer. ISBN: 978-0826106834


	REQUIRED Resources:


	Psyche First Aid trainings https://learn.nctsn.org/login/signup.php

Incident Command Structure trainings https://training.fema.gov/is/courseoverview.aspx?code=IS-100.c


	SUPPLEMENTAL READINGS:
	 

	
	American Counseling Association. (2003). ACA advocacy competencies. Retrieved from https://www.counseling.org/Resources/Competencies/Advocacy_Competencies.pdf

American Counseling Association. (2014). Retrieved from https://www.counseling.org/resources/aca-code-of-ethics.pdf

American Counseling Association. (2015). Multicultural and Social Justice Counseling Competencies. Retrieved from https://www.counseling.org/docs/default-source/competencies/multicultural-and-social-justice-counseling-competencies.pdf?sfvrsn=8573422c_20

Harris, D. L. & Winokuer, H. R. (2016). Principles and practice of grief counseling. (2nd ed.). New York, NY: Springer. ISBN: 978-0826171832

Media, Adam (2018). 5-minute cam: A more peaceful, rested, and relaxed you in just 5 minutes a day. New York, NY. ISBN:  978-1507206300

Adler University Library- CMHC Guide
The library has an online webpage devoted specifically to CMHC Students. Resources include, course guides, E-Books, journal subscriptions, databases, and part-time student services. Students can access this through the following link: http://library.adler.edu/CMHC

	Suggested Text
	Harris, D. L. & Winokuer, H. R. (2016). Principles and practice of grief counseling. (2nd ed.). New York, NY: Springer. ISBN: 978-0826171832




ATTENDANCE AND GRADING
	ATTENDANCE:
	Fall/Spring Semesters
Students are responsible for maintaining regular and punctual attendance for each class session. Students who expect to miss or arrive late for class should notify the instructor in advance. Students who miss more than two unexcused class sessions, or an accumulation of 5 hours of class time due to late arrival or tardiness may receive a grade of “F” (Fail) and may be required to repeat the course. Students whose absence or tardiness affects the
quality of their work or the work of the class may be given a lower grade at the discretion of the faculty instructor. In those instances in which a class is offered on a weekend intensive format (that is, three or fewer class meetings in a semester), missing one class
may result in a grade of “F” (Fail). Due to the unique structure of the practicum seminar courses, students who miss more than one class session in a semester may receive a grade of “NC” (No Credit) and may be referred to the Student Development Committee for review.


	GRADING/EVALUATION:
	Percentage of points earned from the total score of the course:
95 – 100% A
90 – 94% A-
85 – 89% B+
80 – 84% B
77 – 79% B-
70 – 76% C
60 – 69% D
Below 59% F




ASSIGNMENTS
	ASSIGNMENTS:
  
	
	
	

	Name 
	Description 
	Weighing (Points/Percentage) 
	Due date 

	KPI Assignment: Incident Command System;
Psychological first aid

	[2.1] Psychological First Aid Certificate Online Course 
 
Click on the following link https://learn.nctsn.org/enrol/index.php?id=38.  Follow the instructions for first time at the site and create an account. This same sign-in will be used to sign in each time you work on completing the course. In the required fields you will use the drop-down boxes to select your role: mental health worker; discipline: certified counselor; main reason for joining: PFA training. This professionally narrated course is for individuals new to disaster response who want to learn the core goals of PFA, as well as for seasoned practitioners who want a review. 
Complete 1 of the approximate 6 hours of Psychological First Aid each week beginning week 2. The PFA online course includes a 6-hour interactive course that puts the participant in the role of a provider in a post-disaster scene course and pass the final test in order to post certificate of completion. 
	20%
	11/29

	
	[2.2] Incident Command System Certificate Online Course 
 
Click on the link https://training.fema.gov/is/courseoverview.aspx?code=IS-100.c . On the right side of the web page are the words "take this course".  Click on the link that reads: Interactive web-based course. This link actually takes you into the course and the bottom of the page are arrows that will move you through the pages. You will click through 41 pages. Each page will provide information in the form of data, video, or knowledge checks. The knowledge checks will help you note the important aspects of the material. Complete lesson 1-3 today and 4-5 of 5 lessons next week. Note the course is approximately 2 hours and you must pass the final test in order to you’re your certificate of completion. 
	
	11/29

	Group Presentation 
	The resources that cover the last six weeks cover a breadth of topics related to crisis counseling and trauma interventions. More specifically, the resources have covered topics related to grief, self-care, and possible countertransference of the counselor. Helping to build awareness of the importance of advocacy, social justice and cultural humility when conceptualizing the support needed for clients living with trauma or facing a pandemic crisis. The purpose of this final assignment is to both synthesize what you have learned and cover material that we have not discussed into a final 20-30 minute presentation with at least 10 slides, describing the philosophical underpinnings, analyzing any significant considerations, along with possible resources/referrals that might be helpful. Possible section headings include:
· Introduction of topic
· Preparation, support, and safety considerations for the counselor
· Ethical considerations
· Interventions and/or Models when working with clients
· Referrals and resources that might support the client
· Impact on you as a future helping professional
· Multicultural considerations
· Summary/Conclusion

You will be placed in pairs in order to complete the 15-20-minute presentation on trauma counseling or crisis intervention. Once paired you two will select a topic to complete your presentation and submit for instructor approval to ensure the same topics are not discussed more than twice. The instructor will also have an opportunity to verify that the presentation will include any ethical, social justice and/or multicultural considerations.
Note: reading to us from the PowerPoint only, will lose points for your group.
	10%
	12/13

	Papers
	1. Autoethnography is an emerging paradigm in the study of human relations. It requires researchers to study their own particular response to their own particular culture. The primary data consists of the researcher’s own lived experience. Students will write a 7-10 page paper which provides an autoethnographic approach to grief, death and dying as they have lived it. The paper should follow the conventions of APA format and should contain at least 6 in-text citations. These resources must be only peer-reviewed, scholarly resources; don’t use web-sites nor materials which are not academically sound. Your autoethnographic topic must be approved by the professor. Refer to the APA Publication Manual for assistance in using proper citation format. 
	15%
	12/20

	
	2. Journal essay about characters in 3 ½ minutes 10 bullets
	
	11/15

	Synchronous Sessions
	Meeting to cover specific assignments along with questions about the course
	15%
	10/27, 11/15, 11/29

	Discussion Posts
	Each student is required to respond with an original post by 
the end of the day on Thursday (11:59 p.m. in your time zone) of 
that week. Initial response should be 7 – 10 sentences (about 2 full 
paragraphs) in length: thoughtful and well considered. If outside 
sources are used, they should be properly cited at the end of the 
response.  Each student is then required to respond to two (2) other students’ postings in order to facilitate learning and discussion. These posts will be due by the end of the day on Sunday (11:59 p.m. in your time zone).   
	20%
* All forums require students to reflect on the readings and write either a response to a question generated by the instructor or a personal reaction to the readings. 
Because dialogue is valued, students are then expected to respond to other students. Grading of participation is tricky because posts should be a balance between individual reflection of a forum question and real discourse in the forum. Students typically receive full credit by providing what is specified in the forum instructions. However, if someone (especially the instructor or teaching assistant) directly poses a question to the student, it is expected that the student respond to that as well.
	11/1, 11/8, 11/29, 12/6, 12/20

	Case Study
	
	5%
	11/29

	Video Recordings
	
	15%
	11/1, 11/22



POLICIES
	COURSE POLICIES: 
	Course Meeting Behaviors
· Please ensure that you are dressed appropriately and are in a quiet and distraction free space (as much as possible). 
· During our synchronous meetings, please ensure your camera is on. 
· Please refrain from utilizing social media, internet browsing, text messages, zoom chat or other forms of distraction while we meet virtually.
Assignments, Activities, & Assessments
· Each assignment has a specified due date and time. 
· Late assignments will not be accepted. 
· Emailed assignment submission is not accepted without prior contact and approval from me. 
· Any grade concerns or disputes should be addressed within one week of receiving the result of my grading. 
Communication
· I encourage you to ask at least 2 of your peers your questions outside of class, before emailing me. I often will forward any question I receive from a student to the whole class if I feel the information is not widely available or would be useful to others [your name will be removed].
· Electronic communication (email) is an opportunity to practice writing; please use the utmost professionalism and careful editing of your messages before sending an email. Include your name in the message and the course title in the subject line. Do not forget to list the module when seeking information about a particular assignment.
· I will use your University email address, in addition to LMS Announcements to send messages pertinent to our course. You must regularly check this email account, as well as your LMS, and attempt to respond within 24-hours during the work week (M-F). Additionally, if provided with a deadline for a response in the email, please be sure to respond by the specified time. 
· It is my goal to respond to emails within 24-hours during the work week (M-F).
Name and Pronouns: Please ensure your “Zoom name” accurately represents both your name as well as your identified pronouns. 
Support 
Support information is available on Adler Connect. For issues within this course, please contact me via email and give up to 48 hours for a response. Once again Make sure you check the syllabus for the answer, then check with at least two peers, or at least one person in your group regarding syllabus queries prior to emailing Dr. Boyd-Layne


 

	INSTITUTIONAL & DEPARTMENT/PROGRAM POLICIES:
	Catalog & Student Handbook:
 
https://www.adler.edu/wp-content/uploads/2020/08/Adler-University-Catalog_2020-2021-Catalog.pdf
 
https://www.adler.edu/wp-content/uploads/2020/06/Adler-University-Handbook-19-20-.pdf
 
Program Handbook (Departments and Programs will provide this link to their faculty)

	ACADEMIC HONESTY:
	Adler University seeks to establish a climate of honesty and integrity. Any work submitted by a student must represent original work produced by that student. Any source used by a student must be documented through required scholarly references and citations, and the extent to which any sources have been used must be apparent to the reader. The University further considers resubmission of work done partially or entirely by another, as well as resubmission of work done by a student in a previous course or for a different professor, to be academic dishonesty. It is the student’s responsibility to seek clarification from the course instructor about how much help may be received in completing an assignment, examination, or project and what sources may be used. Students found guilty of academic dishonesty or plagiarism shall be subject to disciplinary action, up to and including dismissal from the school. 
Student Handbook: http://www.adler.edu/page/campuses/chicago/student-services/catalog-handbook.

	STUDENTS WITH DISABILITIES:
ADA Compliance
	It is the policy of Adler University to offer reasonable accommodations to students with qualified disabilities, in accordance with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973 and the B.C. Human Rights Code. If a student with a disability wishes to receive accommodations in order to participate in the courses, programs, or activities offered by the University, the student may request accommodations by contacting disabilityoffice@adler.edu.
The use of these services is voluntary and confidential. Students must request accommodation prior to the implementation of needed accommodation. Accommodations cannot be applied retroactively.

	SEXUAL HARASSMENT & SEXUAL VIOLANCE POLICY: 
Disclosure and Mandated Reporting
	The Adler University Sexual Harassment and Sexual Violence Policy is available at:
https://connect.adler.edu/studentservices/studentaffairs/Documents/Adler%20University%20Title%20IX%20Sexual%20Harassment%20Policy%20August%202020.pdf 
 
This policy addresses how information about sexual violence/sexual misconduct that is shared with any Adler University faculty and staff must be reported to the Title IX Coordinator, Ms. Julie Proscia (jproscia@adler.edu).

	MINIMUM HARDWARE & SOFTWARE REQUIREMENTS:
	If your course requires the student to use hardware or software, please list the school’s minimum requirements and additional items for specific course:



COURSE SCHEDULE
	WEEK
	TOPIC
	READINGS
	ASSIGNEMENTS DUE

	1

	Ch1 Intro to counseling survivors of trauma
Ch2 Historical context of trauma
Ch3 Theoretical contexts of trauma counseling
	Levers (2012) Chapters 1-3
	Synchronous Sessions: Syllabus Review/Overview of Class; Reflection Video; Discussion; 


	2

	Ch 9  Trauma in Adolescence
Ch10 Treating Adult Survivors of Trauma
Ch 15 Traumatic aftermath of Homicide and Suicide
Ch 17 Racial and Ethnic Intolerance
	Levers (2012) Chapters 9, 10, 15, 17
	Begin: Psychological First Aid Online course & Incident Command System Online course
Video Discussion



	3

	

	Basic Trauma Counseling steps
	Continue: Psychological First Aid Online course & Incident Command System Online course
Journal essay


	4

	Ch 31Vicarious Trauma
Ch 32 Therapist Self-Care
Ch 34 Trauma and Supervision
	Levers (2012) Chapters 31, 32, 34
	Continue: Psychological First Aid Online course & Incident Command System Online course
Synchronous Sessions; Recorded session


	5

	Ch 1 Approaching Crisis Intervention
Ch 2 Culturally Effective Helping
Ch 5 Crisis Case Handling

	James & Gilliland (2017)

	Psychological First Aid Certification & Incident Command System Certificate  
Video Reaction; Case Study


	6

	Ch 16 Human Services Workers in Crisis
	James & Gilliland (2017)

	Synchronous Sessions 
Self Care Discussion

	7

	Ch 12 Personal loss: Bereavement and Grief
	James & Gilliland (2017)

	
Group Presentation


	8

	No readings 
Students will review the previous modules to provide their course experience in a final discussion post. Submit their final paper and take the final exam. 
	
	Auto Ethnographic Grief Paper
course experience discussion post










CMHC 615 Crisis Intervention and Trauma Counseling
Course Rubric
	Objectives
	Curriculum
Area 
5.C.
	Lettered Standards 
	Program Objectives 
	KPIs
	Below Expectations
1
	Meets Expectations
2
	Exceeds Expectations
3

	1.      Identify principles, models, and documentation formats of biopsychosocial case conceptualization and treatment planning
	1
	c
	11

	
	Unable to identify principles, models, and documentation formats of biopsychosocial case conceptualization and treatment planning
	Can identify principles, models, and documentation formats of biopsychosocial case conceptualization and treatment planning
	Proficiently identifies principles, models, and documentation formats of biopsychosocial case conceptualization and treatment planning

	2.  Explain etiology, nomenclature, treatment, referral, and prevention of mental and emotional disorders
	2
	b
	11
	
	Unable to explain etiology, nomenclature, treatment, referral, and prevention of mental and emotional disorders
	Can explain etiology, nomenclature, treatment, referral, and prevention of mental and emotional disorders
	Effectively explains etiology, nomenclature, treatment, referral, and prevention of mental and emotional disorders

	3.      Describe mental health service delivery modalities within the continuum of care, such as inpatient, outpatient, partial treatment and aftercare, and the mental health counseling services networks
	2
	c
	11

	KPI
	Unable to or only partially describe Mental health service delivery modalities within the continuum of care, such as inpatient, outpatient, partial treatment and aftercare, and the mental health counseling services networks below expectation. 
	Describe adequately mental health service delivery modalities within the continuum of care, such as inpatient, outpatient, partial treatment and aftercare, and the mental health counseling services networks and meet the expected standards.
	Describe Mental health service delivery modalities within the continuum of care, such as inpatient, outpatient, partial treatment and aftercare, and the mental health counseling services networks and exceed expectation. 

	4.      Examine impact of crisis and trauma on individuals with mental health diagnoses
	2
	f
	11

	KPI
	Unable to examine impact of crisis and trauma on individuals with mental health diagnoses
	Able to examine impact of crisis and trauma on individuals with mental health diagnoses
	Examines impact of crisis and trauma on individuals with mental health diagnoses above expectations
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